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This manual is copyrighted by Mirai Translate, Inc.

The information and products described in this manual may not be repurposed or
reproduced in whole or in part without obtaining permission in advance from Mirai
Translate, Inc.

The information in this manual is disclosed to users only, and any distribution to third
parties requires obtaining permission in advance from Mirai Translate, Inc.




Introduction

About this manual

Intended audience

Manual conventions

It is assumed that readers have a basic understanding of PCs and web browsers, and how to operate them.

This manual describes functions provided by Listening Assistant, and how to use these functions.

The following conventions are used for explanatory content such as handling restrictions and precautions.

Important

e  Ausage precaution or limitation. This should be read carefully to avoid trouble.

Note

° Information useful for operation, or additional information. It is recommended to read this.

Numbers (such as @ [1]) are shown on the screen to explain how to use the screen.

Brackets ([ ]) are used to indicate items displayed on the screen and items for the user to manipulate.

Parentheses (

“w n

) are used to indicate information to enter or references in manuals.

The screens included in this manual were captured using Google Chrome.

Related manuals

Title

Description

FLaT User Manual

This describes how to use the translation tool. It is meant for

general users.

FLaT Administrator Manual

This describes how to use the resource management and user
management functions. It is meant for group leaders and

administrator users.




Guarantee and disclaimer

e The operation guarantee is based on the manual corresponding to the product version. Operations based

on an older manual shall not be covered by the operation guarantee.

e The operation of the product may differ from what is described in the manual due to product improvements
or changes. Although this manual has been prepared with utmost care, please contact us if anything

appears out of the ordinary.

Trademarks

Company names and product names in this manual are the trademarks or registered trademarks of their

respective companies.
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Overview

Features of Listening Assistant

Listening Assistant is a cloud service that recognizes speech in video conferences held over the Internet and

displays translated text using a web browser.

Operating environment

The following web browsers are supported.

PC

e Google Chrome (Windows/macOS)
e  Microsoft Edge (Windows/macOS)

Smartphone/tablet

Currently not supported.




Main specifications

Supported languages
e Japanese, English, Chinese (Simplified)
e The following languages are available as B versions
» Korean, Thai, Vietnamese, Indonesian, Spanish, French, Portuguese

Language direction

e Translate from all languages (supported by LA) to the selected language
e Bidirectional between two configured languages
» Ex: English «& Japanese

Usage limitations

Iltem Description

e  The service may be used continuously for two hours at a time.

Note

e  To use the service for a three-hour meeting, click “Stop” at any
Time limit time within two hours (for example after one hour and 50 minutes),
and then click “Start” again. If you need the recognized text/audio

file saved when stopping, download the file before clicking the

“Start” button again.




Signing In and Signing Out

This section describes the procedure for accessing Listening Assistant.

Refer to this manual or the FLaT User Manual for information on resetting your sign-in password if you have

forgotten it. Refer to the FLaT User Manual for information on resetting an account that has been locked.

Signing in

Access the sign-in URL.
Notes
e  Contact your administrator for the sign-in URL.
e  The following screen may be displayed when accessing the sign-in URL. You should normally be redirected
automatically (the screen will switch), but this may not occur depending on your Chrome settings. In such a case,

click the “Click here if not automatically redirected” link on the screen.

‘17\:‘/9?&29‘/%

EEEET TR

Enter your email address and password, and then click [Sign in].

Sign in with your username and password
Usermame
Username
Password
ASSWord

Forgot your password?




The following screen is displayed only for the first time of start up. Select “Allow.”

%3 voice-flatmiraitranslate.com/main

voice-flatmiraitranslate.com #f32 X Rl s |° =
OHFAERHTNET

H{IAOP I ABOHHATE

SEDHHT

HELLw

Important
° Be sure to select “Allow” here. If “Allow” is not selected at this time, use of the microphone will be blocked

automatically from then on.

e  Afterlogging in, the following screen may appear. Please wait for a while as the process is progressing. If the

screen does not change after a while, click the Reload button.

= YRZYTP AT - Google Chiome. o= o X

£ voice-flatmiraitransiate.com

FUBAEIEH...




Signing out

Click = (hamburger menu).

= YUAZYIFYAT L - Google Chrome

25 voice-flatmiraitranslate.com/mair
s 2K

G"}IB UAZYYF LAYV b

Click “Y-r > 772 I~(Sign out).”

%5 voice-flatmiraitranslate.com/main
(m{t] vrzvrrursvr s ILERED =
@ HLWELE

[ #>Toh




Reference: Resetting your password

You can reset your login password if you have forgotten it. Click link @.

@ Signin - Google Chrome - o x

®  authiphmirai jinTresponse_typ lient_id=3mg2uBarlcpvinfi21g51r5f81 Biscope=aws.co.. B

(m)-

Sign in with your username and password
Usemame

Usemame

Enter your registered email address in the box on the following screen. You will be redirected to a screen
asking you to enter a six-digit code. This code will be sent to your registered email address.

@ Signin - Google Chreme. - [u] X

% authipfmirai f : type= puinfj21g51rSid18sco.. B

Forgot your
password?

Enter your Usemame below and we will send a
message to reset your password

Reset my password




Enter the six-digit code you received in box @, and then enter your new password in box @ on the following
screen.

@ Signin - Google Chrome o o *x

% auth : typ id= 1g51rst..  Bg

We have sent a password reset code by email to
I"*@m"*". Enter It below o reset your password
Code

nter New Password Again

Change Password

Once you have entered this information, click button ©.

@ Signin - Google Chiome - o X

(m)-

N/

We have sent a password reset code by email fo
*@me*. Enter it Delow 10 FESet your password.
code

Enter New Password Again

v Password must contain a lower case lefier

v Password must contain an upper case lefler

' Password must contain a number

v Password must contain at least B characters
v Passwords musi maich

v Password must not contain a leading or trailing
space

[~ ]




Listening Assistant

Listening Assistant is a cloud service that recognizes speech in video conferences held over the Internet and

displays translated text using a web browser.

Main screen
The main screen is displayed after successfully signing in.
& URZYIPUASYE - Google Chrome. - o x
o voice-flat miraitranslate.com/main
. E2NE) =

(OIOPEENZEEZ TN




Setting Listening Assistant

Click @ to display the settings menu.

YRZVITYRI Yk

Use O to select the usage mode.

o

FR—
®) F2S1> Web2HMERORR - BIECL

() 751> HETOSHMESEOHR - #I2CL

Notes
e ‘A S-A> (Online) is intended for use in such situations as participating in web conferences and watching
videos such as YouTube and webinars.
e ‘TS > (Offline)"is intended for use in situations such as attending meetings in person or translating sound

sources for lectures in person.

e When"ATJS-> (Offline) "is set, the sound generated from the PC is not recognized by the listening

assistant.

Select the translation direction in @ by selecting the type of translation.

o

BRE—F
® UA=wd TRTOEEERELISEICER
O b=7 EEOEALEECHER

Notes
e “UXT>7J (Listening)" mode translates from all the languages supported by LA to the selected language.
e "k—7J (Talk)" mode translates between the two languages you specified.

12



Set the language.
»  Listening Mode
BrRcBit LT ETW
HE HilER
FTARTOEE - | R d
Notes
e  Select one language for translation when using the Listening Mode.
» Talk Mode
BmemmLTCREEW
Wil WA
H# ™ 5 R
Notes
e  Setany 2 languages in Talk Mode.
[ ]
the left or right column.
Important

For each of the two specified languages, there is no difference in functionality whether you place the language in
changing the translation direction.

If you want to change the translation direction while using the service, you will need to first stop the service before

13




Set the microphone.

Cde 74
TTYEONICTS

@ T PEBERLTHETWL 9

AT (Built-in)

HERZ T 7 (Builtin)

Notes

° For translating the speech of a user using Listening Assistant online, enable the microphone with .

e  You can select microphone by using pull-down @.
° Click button @ when the device connected to the PC does not appear in the pull-down (such as when

connecting/disconnecting the microphone after starting the Listening Assisttant).




Setting Listening Assistant Display

The display setting menu appears when you hover over the Listening Assistant display window as shown
below.

@] va=rrreasyt L (EEEEd =

E A B

k

Change the setting from the icon of each setting item

»  Changing Text Size

(mHt] yr=voryryyh w =

G| As B~

FEAS
FEAH
FEARK

»  Changing Text Display

YRZVIPYRIV & H =

Sy A B~
EEEERX
BEDH
R D&
» Changing the screen orientation
T
(mHt] vr=vr7ersvh oy #7
EEORE
G Ay [~
fiti=
s

Notes
e The display setting disappears automatically when you move the mouse away from the Listening Assistant window.




Improving speech recognition accuracy (phrase list function)

Click @ to display the settings menu.

(mMH{t]vz=>s7ozs>h =

Click @ “Save/edit.”

Ea it

O =r2%0NIZT3

ZL—=ZAUAF

BHS B ERER T L—ZANTIHE IR I CunEY 585




Select the applicable language in @, enter the phrase to register (for example, “Mirai Translator”) in the box

®, and then click “Register” © to register the phrase. Phrases that have already been registered are

displayed in the list @.

FL=AURk
Hi# L —ZANREINPTCEDET
g FHALOTRESHEDELA

T T

X

vascurature
diagnoses
dyspneic

Mirai Translator

4/500

B B & &

To delete a phrase, click the “Trash can icon” @ next to the phrase to delete.

FHEHBHOTEHDFLA

BRI —THREINPTHDET

W T

X

vascurature

diagnoses

dyspneic

Mirai Translator

=
4/500

(1 0]

0}

0}

0}
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Important

A maximum of 500 words and phrases can be registered to the phrase list for each language (“Japanese,”
“English,” and “Chinese”).
The phrase list function can be used to register phrases only when using the portrait layout. If the layout is set to
landscape, change it to the portrait setting.
An error will occur and registration will fail in the following situations when registering in “Japanese.”
® When using a combination of characters other than single-byte alphanumeric characters and double-
byte hiragana, katakana, and kanji characters
® When a single-byte space is entered
® When a double-byte space is entered
An error will occur and registration will fail in the following situations when registering in “English.”
® When characters other than single-byte alphanumeric characters are entered
® When consecutive spaces are entered
An error will occur and registration will fail in the following situations when registering in “Chinese.”
® When using a combination of characters other than single-byte alphanumeric characters and double-
byte kaniji characters
® When a single-byte space is entered
® \When a double-byte space is entered
Note the following points when registering in “Chinese.”
® Listening Assistant assumes the use of simplified Chinese. Traditional Chinese can also be registered,
but this may not function properly.
Note the following points when registering in other languages (Korean, Thai, Vietnamese, Indonesian, French,

Spanish, Portuguese).
® Consecutive lambda space

An error will occur and registration will fail in the following situations, regardless of the language direction.
® When an empty character string or no value is entered
® \When registering a phrase that has already been registered (duplicate registration)
® When attempting to register a phrase when the maximum number of phrases have already been
registered

® When registering a phrase containing 128 characters or more

18



Starting speech translation

Click “Start” ©.

Uz:w?‘?-yzsvyh ] ‘0 —

Select the audio source to capture in @, and then click “Share” @.

T UAZVYPLAI 2t - Google Chrome _ o %

%5 voice-flatmiraitranslate.com/mai

(mH¥]  voice-flatmiraitranslate.com LA HT SHWERRTS

NI FERE DI TR RS TMIILNTEST

Chrome 57 94IFD BEL

=E EE2

) JATLERERNTD [ o]

el

Important

e  This step is not required to use Listening Assistant " 2 51 >/ (Offline)"

e  On Windows, select “Full screen.”

e  On a Mac, select “Chrome tab.”

° Ensure that audio sharing is turned ON.

Notes

e  Selecting “Chrome tab” will cause audio to be captured from the selected Chrome tab. Use this to translate
speech from a Zoom meeting started on Chrome, or a YouTube video.

e Do not select “Window,” as doing so will prevent sharing audio.

e  Selecting “Full screen” will cause all audio generated from the PC to be captured. Use this to translate speech
from the Zoom or Teams application. (“Full screen” is available only on Windows.)

e  On a Mac, audio is captured using the sharing function provided by Chrome. When using Zoom or Teams, make

sure to run the application in Chrome instead of using the actual application.

19



An example of the screen during use is shown below.

23 voice-flat.miraitranslate.com/main

(OiAPEEPZE2ZT NI Y

All right.
LD ELE.

So Steve, what kind of made you interested
T, A7« —7., ALBHIOEFEES | WicDD,

in studying languages in the first place?
BICEFERNCIC?

Well, initially, in my business career.
AAE. BNRROESRAF v UT T,

Actually, | was a Canadian diplomat for seven years.
Ei3. FEEAHFHOAXZETLE.

And as a part of that, work environment,
TOHEREBEO—FELT.

| learned Chinese, Mandarin Chinese.

FEE. PFEBROVH ) ERUELE,

Then | lived in Japan.

ThhsBHFICEAELE.

So | discovered, | learned that | can learn |

B

FTARTD

i

Audio from the microphone can be muted by clicking the (&) “Mute” button ©.

(m{t]vz=vrryzyvr

Important

e The mute function is available only when “Speak also” is selected as the usage mode.




Stopping speech translation

Click © to stop.

@t vr=vrryzsvr s G =

ZFLT. BERLSORICIFMOAL D BHEICMSEZEZSIADVNSDOTL L 557

Clicking “Download” @ will download a text/audio file.

ELT. BERABORICIEOANL DEBEICNEZFEIADTVSZOTL £ 557

So, as | was mentioned, I'm doctor lara boyd.

Eh56. FRIELE L3I RFF5HRA FEMTT, m

I'm a brain researcher here at the university of british columbia.

Important

e  Text for both Japanese and English languages can be downloaded.

Clicking “Clear history” @ will clear any data as of the time when translation was stopped.

ZLT, BERICESOFRICBIHDAL DBEICHFEEZEZIADTNSZIDOTL £ 557 0

S W
So, as | was mentioned, I'm doctor lara boyd.

EHB. KIEVEot &SI, BESSHA REHTT.

I'm a brain researcher here at the university of british columbia.

Important
e  Once clicked, “Clear history” will also clear any saved text/audio files, and it will no longer be possible to

download them again.

21



Appendix 1

Information on capturing audio from web conference applications (for Windows)

Important

° Following is some important information about using Windows.

If using the Teams application, ensure that the device settings in the Teams application match the system

device settings.

Windows 11 sound settings

YATL > YOUF

devices.

Set to the same

Teams device settings

TIMAD®E

A-TAARE

A—F4A FI4R

Realtek(R) Audio

Headphone (Realtek(R) Audio)

Headset Microphone (Realtek(
¢

If this was set to “Custom setup,” change this so
that the speaker and microphone are the same as

the devices selected in the system settings.

Device setup proce

dure

22



If using the Zoom application, ensure that the device settings in the Zoom application match the system

device settings.

Windows 11 sound settings

YAThL > YOUF

Zoom microphone/speaker settings

| Click “ " to configure.

23




Appendix 2

Frequently asked questions

Question

Answer

| cannot sign in.

Your account (email address) might not be registered. Contact your

company administrator.

Speech recognition/translation does not

start even after pressing “Start.”

If speech recognition/translation does not start even after pressing “Start,”

there are several possible causes. Check the following settings again.

» Ensure that you have the appropriate sharing settings configured when

starting.

+ If using Mac OS, selecting anything other than “Chrome tab” will

prevent speech from being recognized/translated.

When using the “Speak also” usage mode,
recognition/translation of my own voice

does not start.

The microphone may not be configured correctly. Ensure that the
microphone is configured correctly on the screen used to select the usage

mode.

Speech is not recognized.

Check the following.

» Ensure that your device settings for Teams or Zoom are the same as

your system device settings.

+ If you switched the audio output device during full screen sharing,

cancel sharing and then share again.

 If you changed the audio output device setting while sharing your

screen and audio, stop sharing and try sharing again.

+ If using Windows, refer to the information in Appendix 1.

Japanese is not recognized.

Check whether the audio language setting is correct. If audio is set to
“English” or “Chinese,” all speech will be recognized as English or Chinese.
Japanese speech will be regarded as either English or Chinese and not

recognized, which may hinder accurate recognition/translation.

24



English is not recognized.

Check whether the audio language setting is correct. If audio is set to
“Japanese” or “Chinese,” all speech will be recognized as Japanese or
Chinese. English speech will be regarded as either Japanese or Chinese

and not recognized, which may hinder accurate recognition/translation.

Chinese is not recognized.

Check whether the audio language setting is correct. If audio is set to
“Japanese” or “English,” all speech will be recognized as Japanese or
English. Chinese speech will be regarded as either Japanese or English

and not recognized, which may hinder accurate recognition/translation.

Important note about Chinese

The recognition model used by Listening Assistant for Chinese was trained

on standard Mandarin Chinese.

How can | improve recognition accuracy?

Refer to “Improving speech recognition accuracy (phrase list function)” in
this manual for information on the phrase list function. This can be used to
improve the recognition accuracy of technical terms and other phrases.
This function can be used to improve the recognition accuracy of some

phrases.

*Note that registering common phrases can actually reduce overall

recognition accuracy.

Automatic scrolling is not working while

using

Automatic scrolling is enabled immediately after starting use, but automatic
scrolling is disabled if you go back to the text display area even once to
check the history. To re-enable automatic scrolling, you need to move to the

latest text, so scroll to the bottom of the text display area with the mouse.

25



Change history

Version Date Location Change

1 Jun. 17,2024 | - Released first version of Listening Assistant
Manual

2 Oct. 24, 2024 | Manual title and text Revised title following official release of
Listening Assistant

3 Nov. 13, 2024 | Manual text Revised text following addition of
“Japanese to English (one way)” language
direction

4 Mar. 18, 2025 | Manual text Revised text following implementation of
phrase function

5 Mar. 24, 2025 | Manual text Added description of password reset
procedure

6 Jun. 30, 2025 | Manual text Revised text following addition of
“Japanese to Chinese (one way)” and
“Chinese to Japanese (one way)” language
directions

7 Sep. 11, 2025 | Manual text Added description of the retry function in
case of translation error

8 Jan. 26, 2026 | Manual text Revised entirely with the upgrade
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